
Technical Support 
Knowledge Center Open

Generated on : Apr 12, 2021

VEE Cannot Find ActiveX 
Controls



Notices

© Keysight Technologies Incorporated, 2002-2020

1400 Fountaingrove Pkwy., Santa Rosa, CA 95403-1738, United States All rights reserved.

No part of this documentation may be reproduced in any form or by any means (including electronic storage 
and retrieval or translation into a foreign language) without prior agreement and written consent from 
Keysight Technologies, Inc. as governed by United States and international copyright laws.

Restricted Rights Legend

If software is for use in the performance of a U.S. Government prime contract or subcontract, Software is 
delivered and licensed as "Commercial computer software" as defined in DFAR 252.227-7014 (June 1995), 
or as a "commercial item" as defined in FAR 2.101(a) or as "Restricted computer software" as defined in 
FAR 52.227-19 (June 1987) or any equivalent agency regulation or contract clause.

Use, duplication or disclosure of Software is subject to Keysight Technologies' standard commercial license 
terms, and non-DOD Departments and Agencies of the U.S. Government will receive no greater than 
Restricted Rights as defined in FAR 52.227-19(c)(1-2) (June 1987). U.S. Government users will receive no 
greater than Limited Rights as defined in FAR 52.227-14 (June 1987) or DFAR 252.227-7015 (b)(2) 
(November 1995), as applicable in any technical data.

Portions of this software are licensed by third parties including open source terms and conditions. 

For detail information on third party licenses, see Notice.

http://edadocs.software.keysight.com/display/engdoc/Notice


VEE Cannot Find ActiveX Controls

  3

Contents



 VEE Cannot Find ActiveX Controls

4

The Component Category Manager is used when you select the menu item:

Devices -> ActiveX Control References...

VEE uses the Component Category Manager to locate all the installed ActiveX controls on a 
computer. There are two likely scenarios that would prevent VEE from loading the Component 
Category Manager.

The first scenario is that the Component Category Manager's DLL file is missing. This is easy to 
check. Just look for the existence of the file "comcat.dll" in the \winnt\system32 directory on 
Windows NT or in the \windows\system directory on Windows 95/98. If it is not there, try 
reinstalling VEE, as it should install comcat.dll into the appropriate system directory.

The second, and more likely, scenario is that there is a version conflict between comcat.dll and 
ole32.dll. You can check this by locating these files in the appropriate windows system directory 
and viewing the file's properties (right click on mouse over the filename and select "Properties"). 
Then select the "Version" tab. VEE redistributes version 4.71 of comcat.dll. The version conflict 
arises when comcat.dll is version 5.0 and ole32.dll is less than version 4.71, i.e. ole32.dll is version 
4.0. The compatible versions of ole32.dll and comcat.dll are:

comcat.dll ole32.dll

4.71 4.0

5.0 4.71

Since version 5.0 of comcat.dll is newer than version 4.71, VEE doesn't overwrite it. VEE will only 
install comcat.dll if the version of comcat.dll on your computer is an older version.

How does this conflict arise? Microsoft Knowledge Base Article Q174217 describes the scenario in 
detail. The short version is that some program's installation copied version 5.0 of comcat.dll onto 
the computer but it didn't copy the corresponding compatible version of ole32.dll.

Q174217

Recommend fix:

Move comcat.dll to comcat.orig.dll. Then reinstall VEE. This time VEE will install an older version of 
comcat.dll, which should be compatible with the version of ole32.dll on the computer.

http://support.microsoft.com/support/kb/articles/q174/2/17.asp
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